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Carol Harris

Assistant District Manager
PFM Group Consulting LLC

Carol Harris spent over 20 years in the software industry in various Contact
roles such as Technical Support, Pre- and Post-Sales Support, 12051 Corporate Boulevard
Client Education and Technical Writing before opening her own Orlando, FL 32817
business. In the software industry, she worked with clients to .

harrisca@pfm.com
identify areas of improvement, recommend solutions to resolve the 407.723.5900 office

issues, provided on-site implementation and education services.

She was recognized for contributions for excellent customer gg‘:;ijlat:tni;s

service in Client Education and Technical Support. As a small

business owner, Carol provided premium tailored services, Education

including training, to her clients. B.S.in Business Data
Processing

In her role as Assistant District Manager at Fishkind & Associates, Arkansas State University

Carol worked with districts, ensuring their compliance with Florida Started with PEM: 2018
Statutes. She assisted in managing several types of community

districts: commercial and residential. In addition to those districts,

she is assistant district manager for Sunbridge Stewardship

District and University Park Recreation District. University Park

Recreation District is the only RD managed by PFM. For this

district, she conducted a successful Bond Referendum where over

80% of the property owners participated. Over 80% of the voters,

approved the referendum. Her duties include maintaining the

website for the district, establishing and maintaining a newsletter.
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